Socio-Economic Development in North East India
The Northeastern region of India comprises nine states-Arunachal Pradesh, Assam, Manipur, Meghalaya, Mizoram, Nagaland, Sikkim and Tripura. Though the region is blessed with abundant natural resources with rich flora and fauna for industrial and social development, they have not been utilized to their full potential. The region also shares its borders with Bhutan, Bangladesh, Myanmar and also has its routes to South East Asian markets. If the resources of this region would have utilized to its full potential, this region could also compete with other regions of India and would have been one of the most prosperous regions. But due to poor infrastructure and connectivity, unemployment and low economic development, law and order problem the region is left behind compared to other regions. The literacy rate is good in this region though it is lacking behind in other prospects. All the states of NEI have different developmental prospects and resources to support their effort in contributing to the regional as well as national economy.
Assam is a state of varied people such as multi cultural, multi-ethnic, multi-religious and multi lingual. People such as Assamese, Bengalis, Bodos, Rabhas, Mishings, Tiwas, Karbis, Nepalis, and such other linguistic groups reside here. It is a land where people from different religion such as Hindus, Muslims, Christians, Sikhs, Buddhist are living together for centuries. Assam is filled with natural resources such as tea, minerals, dense forest, oils and water resources. It is one of the largest tea producing state in India, which makes India one of the largest producers of tea in the world, second to China. Approximately 52% of the total tea produced in India comes from the state of Assam. Ironically it is an economically less developed state, which lacks in industrial capacity. In I979-85 illegal immigrants entered into the porous borders of Assam which changed the state "s demographic system that led to protest, political turmoil and major outbreaks of violence in the state.
The rate of literacy in Northeast of India increased after Post Independence. The government has also adopted various measures and policies of free elementary education to females in schools, which also leads to some progress towards the path of development for Northeast. But higher education in Northeast faces serious problems, as we can see a growing trend among the students who migrate to other states of India to pursue their further studies. This is mainly because higher education in the northeast is mainly concentrated in the capital ie is urban areas, which becomes difficult for the people residing in rural and remote areas to continue their higher studies. Also, the technical and professional courses offered by the private institute are generally very expensive to afford by the poorer section of the society and ultimately they are deprived of such education. So a uniform system of education should be set up where people of all section of society is given equal opportunity. For the creation of such opportunities role of higher education is imperative.
The scope of the Study
This study is an attempt at making a critical analysis of the work done by the government and media"s of Assam. This study has vital importance not only from an academic point of view but also from the perspective of development and improvement point of view.
Methodology
The study uses a simple qualitative analysis of communication research based on observation and comparison involving data analysis of the government websites and media"s of Assam. The paper takes the analysis of the role of media and services by the government of Assam. The paper tries to represent knowledge in Observation and discussion. A Standardized Website Framework (SWF) has been developed under the ePrastuti programme to bring uniformity to the Government of Assam websites. It will establish a single, unifying Standard Web Platform for websites of all Government Departments. The website provides all services and information in one place in a standard format. It is also integrating the platform with social media tools inviting ideas and suggestions setting up feedback forums, polls and online consultation.
Role of Government in

Role of media towards sustainable development.
Media plays an important role in the promotion of education, public awareness, and training in order to come to a behavioural change leading to a more sustainable society. Environmental education was first propounded in the Belgrade Chapter (UNESCO-UNEP 1976) with the goal of "a world population aware and concerned about the environment and associated problems and which has the knowledge, skills, attitudes, motivations, and commitment to work individually and collectively toward solutions for current problems and prevention of new ones". The Tbilisi Declaration that followed in 1978 (UNESCO 1978) continued by stating that environmental education should:
(1) Foster clear awareness and concern about. (2) Economic, social, political and ecological interdependences in urban and rural areas; (3) Provide every person with opportunities to acquire the knowledge, values, attitudes, commitment and skills needed to protect and improve the environment; and (4) Create new patterns of behaviour of individuals, groups and society towards the environment.
It is generally seen that apart from scientist and government the common man is a more effective agent for social change. With a largely rural population, the media should pay more attention to rural problems, views and challenges and increase access to the media for rural leaders and populations, for example through the establishment
Introduction to Social Media
Wikipedia, in 2006, defined social media as "Social Media is the democratization of information, transforming people from content readers into publishers. It is a shift from a broadcast mechanism, one-to-many, to a many-tomany model, rooted in conversations between authors, people and peers." (Frakes, 2010) Wikipedia, in 2010, expanded the definition a bit, "Social media is a media designed to be disseminated through social interaction, created using highly accessible and scalable publishing techniques. Social media uses the Internet and web-based technologies to transform broadcast media monologues (one to many) into social media dialogues (many to many). It supports the democratization of knowledge and information, transforming people from content consumers into content producers. (Frakes, 2010).
Classification of Social Media
Social media technologies take on many different forms including magazines, Internet forums, weblogs, social blogs, microblogging, wikis, social networks, podcasts, photographs or pictures, video, rating and social bookmarking. Technologies include blogging, picture-sharing, Blogs, wall-posting, music-sharing, crowd sourcing and voice over IP, to name a few. Social network aggregation can integrate many of the platforms in use. By applying a set of theories in the field of media research (social presence, media richness) and social processes (selfpresentation, self-disclosure). This is the age of internet and technology but ironically there is no positive example of use of internet specifically websites by the media houses of Assam. Apart from electronic media, the condition of print media on the usage of internet is very poor. People residing outside Assam, mostly depend on the internet for the updated news of the region. Most of the new organization does not have updated news on the website while some of the news agency does contain its own website.
For example (http://www.niyomiyabarta.org/28102018/index.php http://amarasom.glpublications.in/, http://dainikjanambhumi.co.in/29102018/index.php , http://www.easternchronicle.net/index.php).
"Aji" Assamese Daily does not have their website to carry the news online. In the age of technology, an organization without a website is tantamount to suicide.
Let us illustrate this with an example. A few years back you may have come across a news item in the newspapers about how a group of marginal ginger framers were united to form a cooperative marketing agency in a district of Assam. The objective was to bypass the exploitations of the middlemen in the buying and selling process of ginger in the actual market. This scheme was effectively implemented with active supervision of the deputy commissioner of the district in which the farmers were immensely benefited. They were also able to improve their living standard from those monetary gains and the amount of "confidence" of being able to achieve something really positive. Now, only when this news item or story would be known to the masses or the maximum number of people possible it will yield a broad result. That is, it is a good sign and development that specific groups of framers have been able to achieve such a feat in a remote place of the country or the state. If we would like to extend these benefits to more and more people in the society among the underprivileged and illiterate sections there will be far more benefits. This is because as more and more people will come to know about it they will feel encouraged and develop a certain kind of confidence to try to enact a similar experiment with such a project and gain desirable benefits in the end.
Let us consider another example. Several years back, a group of about a hundred self-help groups (SHGs) united themselves under an umbrella organization and took a loan of a big amount from a nationalized bank"s branch in a district of Assam. These SHGs were so punctual and prompt in repaying the loan amounts that the bank management was highly impressed with them and they offered more loans to the groups even without their asking for it. ( http://m.kkhsou.in/EBIDYA/MASS%20COM/MODIFY_development_reporting.html) Besides the hard copy version of the newspapers most of the papers are also available in the online version which gives ample opportunity to the public to have a look on these mirror of the state wherever they are, in fact lapse in daily view can be continued through the online version.In the online version also the quality of the newspapers are very rich.But some papers are published from the state only in the form of online version to fulfil some specific criteria of the readers.
Some of the e-newspaper from Assam are:
• Assam Times: This is a community newspaper published from Assam. This paper mainly gives emphasis to Assam though this paper deals with the whole Northeastern area. This paper mainly has concentrated on news from every nook and corner of the North eastern states across the globe. News can be national, international local news such as political, editorial, world affairs, business, knowledge, Social, Entertainment, Political and educational etc. This paper is also available to make this offline newspaper readable.
Mukta Akash," the first a quarterly newspaper on children"s issues, published by the young reporters of Dibrugarh, a tea producing district in the north-eastern Indian State of Assam. issues affecting children -school drop outs, child marriage, corporal punishment, nutrition, hygiene, as well as, stories about small but significant steps taken by children to improve things around them, have found place in the inaugural issue of "Mukta Akash," the colourful four-page newspaper in Assamese, the language of the state of Assam. Moreover the English edition of the same newspaper supported by UNICEF Assam is also been started recently. Assam"s geographical distance from the mainland of India can no longer be a justification for its present state of emotional distance from the Indian sub-continent. Various development schemes have been started by the Government for the upliftment of the people of Assam mostly the rural section of the society. Media also played a significant role to make people aware and take necessary benefit of the various developmental schemes, but still, most of the section of people is left unconscious about the various developments around the State. In most cases, representatives from Assam in the National level fail to voice their opinion on issues concerning their state and fail to convince the higher order to pursue their objectives.
Most importantly, Social Media can be used as a channel for Government-Citizen communication across various layers of accountability, responsibility, hierarchy etc thereby helping agencies become government by the people. In an age of internet access and high-speed information flow, leaving websites without proper contact links for "feedback" and with inadequate or inaccurate information tantamount to suicide in terms of business as well as the right to information. Assam needs to be explored; its resource potential needs to be glorified. Only such opening up of Assam can build in a new developed Assam. A state with a literacy rate of 64.3 per cent is sure to go a long way provided the masses are taken in the right direction. And media is the most potent force to do so.
